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Welcome: 
 
Welcome to Ringgold Cyber Academy!  This document will serve as an entry guide for students 
choosing the Cyber Academy during the 2020-2021 school year.  We know you will have many 
questions and concerns, and that is natural.  We are confident that if we are patient with each 
other and support each other, this will be a great school year!  If you have questions that are not 
addressed in this document, please utilize the contacts at the end. 
 
This guide will cover four major sections: 

Part 1: Getting Online 
Part 2: Moodle 
Part 3: Typical Day 
Part 3: Miscellaneous Information 

 

Part 1: Getting Online 
 
What is needed to access online learning? 
First and foremost, you will need to have stable access to the internet. There are some resources 
available to help you with acquiring internet access if you do not already have it in your home by 
visiting this page of the Ringgold website. 
 
The best device option for accessing the online learning platform is a Chromebook from RSD. If 
you need to get a Chromebook, please contact rsdhelpdesk@ringgold.org. You can use your own 
computer if you would like, but devices such as iPads, tablets, smartphones, etc. will not work. 
Your personal computer will need to have a webcam, microphone, and the most updated version 
of either Firefox or Chrome.  
 
Logging into an RSD Chromebook 
To log into your Chromebook, you will need to use your Ringgold login credentials: 

Username: yourlunchnumber@students.ringgold.org 
Password: You likely already created a new password if you were an RSD student last year. 
If not, please contact rsdhelpdesk@ringgold.org for a password reset. 

 
Checking your email 
All students have an RSD Gmail account. This account is your official email for RSD, so 
you need to use it when corresponding with teachers. It is really important that you 
check your email regularly throughout the day. You can access your email by navigating 
gmail.google.com or clicking the Gmail icon pictured to the right. 
 
 

  

https://www.ringgold.org/Page/588
mailto:rsdhelpdesk@ringgold.org
mailto:rsdhelpdesk@ringgold.org
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Part 2: Fusion Cyber Solutions Moodle 
 
What is Fusion Cyber Solutions Moodle? 
The Ringgold Cyber Academy is hosted on the Fusion Cyber Solutions Moodle. “Moodle is a 
learning platform designed to provide educators, administrators and learners with a single 
robust, secure and integrated system to create personalized learning environments.” In other 
words, Moodle is a learning management system (LMS) that educators around the world utilize 
to teach online. Ringgold School District and Intermediate Unit 1 (IU1) have a collaborative 
partnership and work together to ensure that the Moodle is maintained and that students have 
continuous access. 
 
How do teachers use Moodle? 
Ringgold Cyber Teachers use Moodle as the main facilitation tool for their classes. They will be 
posting all coursework, necessary materials, assignments, etc. on the Moodle Classrooms. 
Teachers will post their instruction and student required coursework on the Moodle.   
**Remember, the Ringgold Cyber Academy is ‘asynchronous’ which means that students will not 
be receiving ‘live’ instruction from the teacher, but rather will have the opportunity to learn 
through video-based instruction by watching pre-recorded videos and work through the 
assignments posted on Moodle at their own pace. 
 
How do I access Fusion Cyber Solutions Moodle? 

1. In your web browser, visit:  https://csi.iu1.org/ 
2. You will see the Fusion Cyber Solutions symbol at the top left hand corner of your screen 

and you will see a login screen that will prompt for your username and password. 

 
 

3. Once you enter your login credentials (username and password) you will be signed into 
the system, which should look like the picture below.  (Students will be given their 
username and password in a separate letter.) 

https://csi.iu1.org/
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4. On the same screen, in the right hand column, students will see the helpdesk and will        
also see the ‘Fusion Orientation’.  Students will be watching the Fusion Orientation during 
the first days of school.  Students and families can contact support via the support chat 
feature which is at the bottom right corner of each page. 

 
5. The Fusion Orientation course will take students and families through the basics of 

moving within their courses and classes.  Again, students can contact their teachers or 
support with questions.      

 
 

How to navigate Moodle 
After logging in, students will see their courses on their dashboard. They can click into and 
navigate from class to class. If, at any point students get lost in navigating the pages, they can 
click on the Ringgold LMS logo at the top of the page to return to the dashboard. 
 
 
How can parents check their child’s progress? 
The simplest and best solution to this question is to login as the student and look at everything 
they can see. If you just want to see grades and do not want to login as the student, simply click 
the “Grades” tab in any course. 
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What if something does not work? 
Despite our best efforts to have a seamless, productive learning environment, sometimes things 
do not work like they should. Here are some helpful contacts if you are having an issue: 

● Issues with Moodle (uploading, downloading, navigating, etc.) 
Email:  csihelpdesk@iu1.org  
Phone:  724-938-3241 ext. 225 (Monday-Friday 8:00 a.m.-4 p.m.) 

● Issues with Ringgold Chromebooks: 
Email:  rsdhelpdesk@ringgold.org 
Phone: 724-997-5230 

*You should always notify your teacher of issues you are having.* 

• The Ringgold OEA (Online Education Administrator) is Mrs. Megan Cottle.  Mrs. Cottle is 
a guidance counselor within the Ringgold School District. mcottle@ringgold.org  

• The Director of Curriculum, Innovation and Learning is Mrs. Shannon Crombie.  
scrombie@ringgold.org  

 
Ringgold Cyber Academy is in the first and inaugural year of operation.  We are confident that if 
we all work together, we can continue to grow our Cyber Academy and make it a great experience 
for all involved.  We recognize that there will be many questions and we will do our best to work 
with students and families throughout this year. Your feedback is welcomed and your support is 
appreciated.   

 
 

Part 3: Typical Day 
 

Regular Schedule 
Students who have chosen Ringgold Cyber Academy are expected to log in every day. Students 
may choose to do work at various times in the day, and may work on various subjects for various 
times, but students must sign in every day.   
 
Ringgold Cyber Academy is an asynchronous learning environment.  Therefore, there are no bell 
schedules for students to follow.  Students may work at their own pace and on their own time 
schedule (though they must sign in every day).  
 
   

 

 
 
 
 

mailto:csihelpdesk@iu1.org
mailto:rsdhelpdesk@ringgold.org
mailto:mcottle@ringgold.org
mailto:scrombie@ringgold.org
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Part 4: Miscellaneous Information 

 
 
Can we change to option 1 or 2 if we no longer wish to be enrolled in the Ringgold Cyber 
Academy? 
Switching to option 1 or 2 is possible at the 9-week breaks. Please reach out to your specific 
building for more information. 
 

Ringgold High School  Ringgold Middle School 

(724)258-2200 
 

Attendance Email 
rhsattendance@ringgold.org  

 (724)258-2211 
 

Attendance Email 
rmsattendance@ringgold.org 

   

   

RESS  RESN 

(724)258-8454 
 

Attendance Email 
ressattendance@ringgold.org 

 

 (724)348-7205 
 

Attendance Email 
resnattendance@ringgold.org 

 

 

mailto:rhsattendance@ringgold.org
mailto:rmsattendance@ringgold.org
mailto:ressattendance@ringgold.org
mailto:resnattendance@ringgold.org

